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Company Profile
Specialty Merchandise Corporation
Address: 996 Flower Glen Road
Simi Valley, CA 93065 ’

Tel: (805) 578-5700
Fax: (805) 584-8422

Web Site: http://www.smcorp.com
Contact: Maria Sandoval - Finance Supervisor
Business Start Date: 1/1/1955
Company ID: 29988

» See more photos on
TrustLink

Nature of Business:

This company's business is providing a business opportunity offering instruction manuals on
how to operate a merchandising business.

Complaint Experience

http://www.la.bbb.org/Business-Report/Specialty-Merchandise-Corporation-29988

Check out the Specialty Merchandise Corporation storefront to view photos of
business, read customer reviews, and even post a review yourself!
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BBB Comments & Anal

Bureau's Comments and Anal
of Company's Business:

This company offers a members
based business opportunity in tr
sales and merchandising industi
with an advertised 30 day mone
back guarantee. The offer is soli
via infomercials , telemarketing,
various online advertising sites.
initial membership fee is $499.0/
includes $200 in merchandise,
said to provide a business coact
a 90 day period. The fee also
provides members access and r
to purchase and sell SM... »Mo
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Bureau Summary and Analysis of customer complaints and company responses:

Complainants generally allege dissatisfaction with the offer, difficulty obtaining refunds,
billing disputes and complications with cancelling memberships. Some customers claim the
website and advertising upgrades they purchased did not produce the promised results and
the business coaching offered ... »More

f View Complaints

Complaint Closing Statistics

The following grid displays the number and responses to complaints over the last 36 months:

No. of Cmpl Type of Response

284 Making a full refund, as the consumer requested
92 laking a partial refund

537 {Agreeing to perform according to their contract
30 Refusing to make an adjustment

312 Refuse to adjust, relying on terms of agreement
0 Unanswered
0 Unassigned

1255 Total

Privacy Policy ~ Trademarks

rage 2012
Agency:
License Number:
Status:

We know of no licensing or
registration requirement for
companies engaged in this
company's stated type of busines:

»View All Licenses

Government Actions

We know of no government actic
taken against this company.
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